
 
 
 
 
 
Customer Service Charter 
 
 
 

Our customers can expect: 
 
 prompt, courteous and accurate service; 
 
 a safe and clean environment; 
 
 clear and accurate information about business policies; 
 
 employees with professional expertise and knowledge; 
 
 a wide variety of everyday retail products; 
 
 a business operated in an ethical and professional manner; 
 
 the premises to be opened and closed according to advertised hours; 
 
 security and confidentiality regarding financial transactions. 
 


